Istio Support-Team

55508
$2000

/month
(billed annually)

« Managed Istio (No licensing cost)

o Production-ready Istio artifacts

o Istio lifecycle management in
K8s/EKS/AKS/GKE

« Single cloud and multicluster support

o Kubernetes only

e Ingress/egress support

o Limited support* for security

e Limited support* for networking

o Limited support* for observability

« Limited Envoy configuration

o Latest Istio/Envoy recommendations

o Weekday support

e No vendor lock-in

o Last 3 versions supported

mesi Pricing for Managed Istio and Support

Istio Support-Enterprise

Flexible

Contact Sales for Pricing

IMESH Istio platform implementation (No
Licensing cost)

Production-ready Istio artifacts

Istio lifecycle management in
K8s/EKS/AKS/GKE

Multi cloud and multicluster support
Kubernetes and VM

Ingress/egress support

All use cases of security and networks
Observability for MLT

Troubleshooting and diagnosis
Performance tuning and optimization
CVE fixes

Custom solution development wrt Istio and
Envoy

No vendor lock-in

Support for Istio Ambient mesh (FIPS build)
25+ integrations

24*7 support

Guaranteed SLA

Last 3 versions supported



] IMESH ‘Limited support’ definition in the
context of security.

Istio Support-Team Istio Support-Enterprise

All security features of Istio-Team plus,

e MTLS based communication o Support for external CA certificate managers
 Identity management e CVE-Compatible

o Security policy Implementation e Integration with SAML and LDAP providers

« RBAC and Multitenancy e Integrations with SSO

e OIDC/Oauth 2.0 flows o Secret management

« Authentication & Authorization o Built-in web application firewall (WAF)

« Support for open policy agent (OPA)



AN

71 IMESH ‘Limited support’ definition in the
context of networking.

Istio Support-Team Istio Support-Enterprise

All network features of Istio-Team plus,

e Load balancing o Multi-Site failover

» Service discovery « Dynamic updation of network policies

e Fault injection e Advance rate limiting

« Delay injection o Support for public and private cloud and VMs

o Multicluster run-time traffic routing

« Retries, Circuit breaker, Timeouts

o Support for TCP, HTTP/1.1, HTTP/2, and
gRPC

e Network health checks



] IMESH ‘Limited support’ definition in the
context of observability.

Istio Support-Team Istio Support-Enterprise

All observability features of Istio-Team plus,

e L4 and L7 metrics collections o Multicluster dependency graph

e Monitoring o Audit

e Logging e Root-cause analysis

e Traces o Web-Based Interface to deploy define and

policies



